FCS

March 8, 2011

Dear Client,

In 2007, FCS implemented a fuel surcharge when the price of premium gasoline rose above $2.50 per gallon in
New York City as a means of providing a degree of relief to our fleet members. While FCS deemed the
surcharge fair and necessary, we pushed the threshold to $3.50 per gallon for premium gasoline in light of the
economic crisis in December 2008, effectively eliminating the surcharge for our clients.

Over the past three (3) weeks, rates have risen and consistently remained above this revised $3.50 threshold
and forecasts indicate that fuel costs should continue to gradually increase in the immediate future. As much as
we would like to avoid doing so, it has become necessary to once again implement this surcharge in order to
maintain and improve both the quality and size of our fleet.

As of Monday, March 21%, 2011 we will institute a fuel surcharge for every ride, as follows:

RESERVATION TYPE SURCHARGE
Locals (Manhattan to Manhattan) $2
Airports (Manhattan to / from LGA/JFK/EWR) $4
Boroughs (Manhattan to / from Bronx/Brooklyn/Queens/Staten Island) $4
Out-of-Town
Manhattan to / from Long Island / Westchester County / New York State / $6
Connecticut / New Jersey / Teterboro Airport / MacArthur Airport
Manhattan to / from Pennsylvania / Washington DC / Delaware / Virginia / $10
Maryland / Rhode Island / Massachusetts / New Hampshire / Maine / Vermont
As-Directed per ride (in Manhattan and the Boroughs only) $4
NOTES:

e All hybrid rides are exempt.
. Rates for premium gas in New York City are monitored via the Energy Information Administration website www.eia.doe.gov.

The fuel surcharge will be added to all vouchers (regular and credit card vouchers) and will be denoted on the
voucher.

As we have done previously, we will revisit this edict should the rate fall below the imposed threshold for two (2)
consecutive weeks. If you have any questions, please feel free to contact us at any time.

On behalf of our entire team, thank you for your understanding and your continued patronage.

Sincerely,

S

Guy Ben-Zion
President
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